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Combined Crowd Control and Unarmed Guard  
 
Training Options: 
This course is offered day or night  
 
Accreditation: 
Nationally Recognised Training Packages 
 

Benefits: 

Security can provide a stable career, with a healthy income.                                    
The security industry is 24 hours / 7 days a week, and can allow you to 
travel the world protecting the public. 
VPSG’s training standards are the highest in Victoria and provide the 
student with the skills and knowledge to be successful within the                  

Security Industry. This qualification is entry level into security, but will 
boast the highest range of employment opportunities.  
 
Price: 
Full Fee: $850 
 
Outcomes: 

Certificate II in Security Operations will prepare you for real life  
experiences and will provide a healthy income for those that gain 
employment within the Security Industry. 
Unarmed Guard and Crowd Controllers can expect and income of 
$16 – $50 per hour. 
 
Length of course:  

Days:  18 days - full time (8:30 am – 4:30 pm) Mon to Fri 
Nights: 36 nights - part time (6:00 pm – 10:00 pm) Mon to Fri 
Locations: Dandenong, Brunswick, Melton, Geelong, Sunshine, 
Oakleigh, Numurkah 
 

Coursework & Assessment 

This is a condition of approval by the relevant state authorities.                
You will be professionally prepared and have confidence when                 
confronted with the day to day duties as a security officer. This 
course is a competency based training program. 
Course fees include:  
All face-to-face training and course materials. 
 

Career Options: 

 Shopping Centre Guard 

 Hotel Security 

 Airport Screener 

 Front Door Security 

 Festival Security 

 Mobile patrol Guard 

 Sporting Events Guard 

Units Covered In This Course 

CPPSEC1003A – Apply security procedures for responsible  
                           service of alcohol 
CPPSEC2001A – Communicate in the security industry 
CPPSEC2002A – Follow workplace safety procedures 

CPPSEC2003B – Work effectively in the security industry 
CPPSEC2004B – Respond to security risk situation 
CPPSEC2005A – Work as part of a security team 
CPPSEC2006B – Provide security services to clients 
CPPSEC2010A – Protect safety of persons 
CPPSEC2011B – Control access to and exit from premises 
CPPSEC3013A – Control person using empty hand                 
                           techniques 
CPPSEC2012A – Monitor & control crowd behavior 
CPPSEC2014A – Operate basic security equipment 
CPPSEC2015A – Patrol premises 
CPPSEC2017A – Protect self, others using defensive                   
                           tactics 
CPPSEC3002A – Manage conflict through negotiation 
CPPSEC3005A – Prepare security documentation & reports 
CPPSEC3017A – Plan and conduct evacuation of premises 
TLIE2007A— Use communication systems 
HLTFA311A – Apply first aid 
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